
 

The booking form tab is the simplest of all the tabs on the Booking Settings screen. Here you can 

decide what information to record about a customer who’s booking a table. You have 5 fields to 

choose from; Table Number, Telephone Number, Customer Name, Post Code and Email Address. 

You can decide for each of those fields whether the information should be Compulsory, Optional or 

Disabled. In the image above, we have left the Table Number optional at the time of booking. 

Customer Name and Telephone Number are compulsory, as you would expect, while Post Code has 

been disabled. Email Address is optional. If you set a field as compulsory and an attempt is made to 

save a booking without that field being populated, a message will be displayed; 

 

 



Optional fields are not prompted in the same way. Any fields that you set as disabled will not show 

when making a booking. In the images below you can see the gap where the Post Code would 

otherwise be requested, firstly from the back office booking screen and secondly on the till; 

 

 

 

  


