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While your allocation of sessions should be what’s required for day-to-day trading, sometimes you
may find that specific days require a different configuration. For example, very busy restaurant days
such as Valentine’s Day, Mother’s Day or Christmas may well mean you need to alter the way you
trade on those days. If those changes require different sittings, you’ll need to create a session to
reflect this (or use an existing session that normally applies on a different day of the week). You can
also create a different table plan specifically for such a session — for more on this see here. PLEASE
NOTE — you need to make sure that the slot period of any special session is compatible with the
session normally in place on the day(s) that you plan to apply it. This is so that any bookings made
prior to the override session being configured will still display on the diary alongside the new
session’s bookings.

With the new session created, to allocate it to a specific date or date range click ‘Add’ on the Session
Overrides tab. You'll see a screen like this;


https://www.memsecepos.co.uk/helpguides/how-to-guides/restaurant-bookings-guide/#tab-id-1
https://www.memsecepos.co.uk/helpguides/how-to-guides/how-to-table-plan/
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Select the session(s) you wish to use, the start and end date and, if applicable, which days of the
week between those two dates the override should apply on. In the example below we’ve chosen
11' to 14" February 2023, but we’ll only apply the Valentines session on the Saturday and Tuesday;
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Click OK and you’ll see the selected date(s) and session(s) in the summary list;
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On the dates shown in this list only the sessions configured here will be available for bookings. As
such, if the special session only covers the evening and you intend to provide normal daytime
bookings then you’ll need to add your daytime sessions as Session Overrides as well as the special
session. If you normally have just one, all-day session you'll need to create a truncated version of
that session to cover the period up to the start of the evening session. This is simply achieved by
using the ‘Copy Session’ button on the defined sessions screen and altering the finish time.

As with all booking settings, override selections won’t apply until you click ‘Save’ on the main

Booking Settings form.



